T'ocyaapcTBeHHOE ABTOHOMIOE YIPeKICHHE 3IPAaBOOXPAHeHHA
«IIpokonbeBcKas ropoackas 0OJNbLHHAIA»

NPUKA3

11.01.2021r. Ned7

«06 yreepxaennu [IpaBun npenocraBieHusd
IUIATHBIX METUIUHCKHX ycuyT u IIpasmi
HOBENCHH HAIMCHTA B MCTHITHHCKOH
OPIaHM3AL UMY

MPUKA3BIBATO:

1. VTBepmuts:

1.1. TIpaBuna npemoCTaBieHus ITATHBIX MeuIUHCKIX ycuyr (Ipunoxenue Nel);

1.2. TpaBuiia oBe(eHNs TTaleHTa B MeIUIMHCKOH opranu3anuy ([Ipunoxenne Ne2).

2.3aMeCTHTEJIO TJIABHOTO Bpaya N0 MEAULUHCKOH YacTu, 3aMECTUTEILIO '
IIaBHOTO Bpava IO CTal[MOHApHON (XWpypruyvecKoil) IOMOINM, 3aMECTUTENIO ITIaBHOIO
BpatIA [0 aMOYJIATOPIIO TIOMHKIHINTIECKOl pabore (B3pOCIIOIO HACEIEHU), SaMECTHTEIH)
IJIaBHOT'O Bpaua 0 OpraHu3alliy OKa3aHUs CIENVaIN3HPOBAHHON MEIULIMHCKON TOMOIIH-
HavaIbHUKY 000Cc00IeHHOr0 Ho/Ipa3ie/icHus, 3aMECTHTENI0 TIJaBHOIO Bpaya II0
cromatonoruyeckoil momomu (I'pebuea W.C., Ilmaxun C.A., Tlopyserxko M.IL,
Kysuu C.C., Mupza ®.M.) obecriequTs:

2.1.paboTty moapa3neNeHui Mo NpenoCTaBIeHIIO MEJUIMHCKUX IIATHBIX YCIyT
cornacuo [IpaBuiiam mpeoCTaBlIeHUS IUIATHEIX MEAMIUHCKHX YCIYT;

2.2.pcKOMCHIaLMHU 10 BEIoIICHHIO IIpanun nonenerus manuenTa B
MEIUIIMHCKON opraHU3aliy MalyueHTaM, HallpaBIeHHEIM Ha IMONyIeHHE TIATHRIX
YCIIYT. ‘

3.0TBeTCTBEHHOCTh 33 WCIOJHEHHE MPUKa3a BO3JIOXKUTH Ha 3aMECTUTENS IIIaBHOTO
Bpaya I1o 3KkoHoMuIeckumM Borpocam I1Tubaesy 1.B.

4 KouTpoJib HaJ| UCTIOHEHHEM TIPHKa3a OCTaBILIIO 3a COOOM.

I'maBHEBIA Bpad / JI.B.Bepenna






I1. VcnoBus npeoCcTaBICHHs INIATHRIX MEIUIIMHCKUX YCIyT

6. Ilpa 3aKMIOUEHMH JOTOBOpA IOTPEOHTENIO (3aKa3vuMKy) IPEJOCTAaBIAETCS B
IUCEMEHHOH (opme WH(OPMALHS O BO3MOMKHOCTH IOJyIEHHS COOTBETCTBYIOIIMX BHUIOB H
06LEMOB MEIUIIMHCKON IIOMOIIH 6€3 B3UMaHus IUIATHL B paMKax IMPOrpaMMBl FOCYy AapCTBEHHBIX
rapanTrii GeCIUTaTHOTO OKa3aHHA TpaX[aHaM MEIHMIHHCKOH MOMONU H TEPPUTOPAATIBHOM
IIPOTPAMMBEI TOCYTAPCTBEHHBIX TapaHTHif GECIIATHOIO OKA3AHUS IPAX/AHAM MEIMIMHCKOHA
oMol (fanee - mporpamma, TeppUTOpHaIbHas IPOrpaMma).

OTKa3 TOTPEGUTENS OT 3aKITI0USHNS JOTOBOPa HE MOXKET OBITH MPUYUUHON YMEHBINCHUA
BHIIOB U OOBEMOB METAIWHCKON MOMOINH, MPENOCTABISEMbIX TakoMy loipeburemo Oes
B3UMAHU IUIATEL B paMKax MPOTrpaMMBl H TCPPHTOPHAIILIIOHN IPOrpaMMbi.

7. MenuiMHCKAE OpraHW3alyd, YYacTBYIOIIME B peaju3alid INpPOorpaMMbl M
TEPPUTOPUAIILHOMN [IPOTrpaMMBI, HMEIOT IIPaBO MPENOCTABIIATh IIATHRIC MEUIIMHCKAE yCITyTH:

a) Ha MHBIX YCJIOBHSX, 9eM IPeIyCMOTPEHO IIpOrpaMMol, TeppHTOPHAIBHEIMU
uporpaMMamMy u (EIH) TETEBBIMA IPOrpaMMaMH, IO JKCIAHHIO MOTpeOurensl (3aKasiuka),
BKJTIOYAs B TOM YHCIIE:

YCTAHORIIEHWE WHIUBHTYTBHOTO IIOCTa MENUIMHCKOTO HAOJIONCHUS IIPH JISUCHHH B
YCIIOBUSX CTAllMOHAPA;

IpUMEHEHre JIeKapCTBEHHBIX IIPENaparoB, HE BXOMIINMX B IIEPEUCHb JKH3HEHHO
HeOOXOIMMBIX U BAKHEHIITHNX JIEKapCTBEHHBIX IIPENapaToB, ECIIM HX Ha3HAYCHNE U IPUMEHECHUE
HC OOYCNODJENO SKH3NENNLIMA TOKA3AHWAME FUTH 3aMEHON W3-32 MHIMBHAYalbHOM
HENEPEHOCHMOCTH JIEKaPCTBEHHBIX NPEIIapaToB, BXOMAINMX B yKa3aHHBIN MEepedcHb, a TakoKe
IpYMEHEHIE MeUIMHCKAX U3JIeJIMi, 1e4eOHO0r0 MUTaHKUs, B TOM YHCIIS CHEIHATH3NPOBAHHBIX
TIPOJYKTOB JIe4eGHOTO UTAHNS, HE IPEeyCMOTPEHHBIX CTAHAPTaMH MEIUIMHCKON IIOMOTITH;

6) NpH MPEeIOCTaBIeHUN MEIULUHCKAX YCIyT aHOHMMHO, 32 MCKIIOUCHHEM CIIydacs,
IIpe/yCMOTPEHHBIX 3aKOHOaTeNbeTBoM Poccuiickoit Oepepanuy;

B) IpakJIaHaM WHOCTPAaHHBIX TOCYIapcTB, JULaM 0e3 rpaXk[IaHCTBa, 33 HCKIIOYEHUEM
WL, 3aCTPaXOBaHHBIX II0 O0A3aTENbHOMY MEIMIMHCKOMY CTPAaXOBaHHUIO, M TIpax/iaHaMm
Poccuiickoit ®enepaliyu, He MPOKUBAIOIIUM IIOCTOSIHHO Ha €€ TEPPUTOPHH H HE ABJIAIOIIUMCS
3aCTPaXOBAHHBIME IO 00A30TENLIOMY MEJHIMHCKOMY CTPaXOBaHWIO, €CIH HHOS HE
TIpeycMOTpPEHO MEXK/yHapoXHEIME Jorosopamu Poccuriickoii Deneparti;

I) Ip¥ CaMOCTOSATCIBFHOM OOpalleHMH 3a MOJNyUeHHeM MeIUIMHCKUX YCIyT, 3a
MCKITIOUEHHEM CIIyJacB ¥ IIOPS/IKa, IPC/y CMOTPEIIILIX craThell 21 DenepanbHoro 3akoHa "06
OCHOBaX OXPaHEI 3/[0POBbs TpaknaH B Poccuiickoil Oenepaiin”, U CITyqacs OKa3aHUs CKOPOH,
B TOM JHCJIE CKOPOH CHENUATH3NPOBAHHOM, MEIULMHCKOH IIOMOIIH ¥ MEAMIUHCKOM TOMOIIIH,
OKA3bIBAEMOI B HEULIIOKHOM MM 3KCTpeHHOR (opMe.

8. Iopsmok onpexeneHus LeH (TapuoB) Ha MEAULMHCKUE YCIIYTH, IPEAOCTABIIACMBIC

MCIUIUHCKMMHA OpranmusanvsiMmu, ABJAIOIIMMHUCS GIOIDKGTHBIMI/I U Ka3zeHHBIMHA



roCyIapCTBEHHEIMA (MYHHIMNAIBHBIME) YYpEKACHHUIMY, YCTaHABIHBACTCI OpraHaMi,
OCYIIECTBIITFOIIME (QYHKITMY U IIOJHOMOYHS yYpeIuTeIeH.

MeIuIUHCKAE OpPraHM3allii HHBIX OpPraHU3alHOHHO-TIPABOBBIX (OPM OIPENEIIAIOT
11eHEI (Tapudbl) Ha IPeIoCTaBIsIeMBbIE IUIATHRIE MEAUIIUHCKHE YCIIYTH CAMOCTOSTENBHO.

9. Ilpu mpemoCTaBIGIHI IUIATIILIX MOMIIIIIICKIX YCIyT JOJDKIILI COOMOAATLCS MOPSIKH
OKa3aHMs MEIUIMHCKON IIOMOIIHM, YTBEpXKIACHHbIE MUWHHUCTEPCTBOM 3/IPaBOOXPaHCHHUS
Poccutickoii @enepanud.

10. TInarHele MEAMIMHCKHE YCIyTH MOTYT TNPCIOCTaBJIATbCS B IOINHOM OOBEME
CTaHNapTa MEAWIMHCKON MOMOLIM, YTBEepXKieHHOro MHHHCTEPCTBOM 3/IpAaBOOXPAHEHMS
Poccuiickoit ®eyeparum, 160 Mo Ipockbe MOTPEOUTENS B BHIE OCYIIECTBICHUSA OTAEIBHEIX
KOHCYJIbTAlMi WM MEIUIMHCKAX BMEIIATeJIbCTB, B TOM 4YHCIIE B 00BeME, MPEBLIIIAOIIEM

00bEM BBIIIOIHIEMOIO cranjapTa METUIMHCKOM IIOMOIIIH.

1. Undopmanmst 06 WCTIONHUTENE W TTPEIOCTABIAEMbIX UM MEJIULIMHCKUX YCIyL'aX

11. McronHUTENE B COOTBETCTBHM cO ctarheil 9 3akona Poccumiickoit @cncpamun "O
sare npas  Hotpedurencit” obs3aH JoBeCTH IO CBeAeNHs TOTpeOHTeNns (HpMeInioe
HanMeHOBaHWE (HAUMEHOBAHHE) CBOEH OpraHuW3aliy, MECTO HaXOXKIEHUI (Iopmmqecmﬁ
aJipec) u pexkuM ee paboThl. Yka3aHHas nH(opManus JOJDKHA OBITh pasMEIcHa Ha BEIBECKE.

HCHONMHUTEID - FOPUAWIECKOE JIUIIO0 00I3aHO MPEIOCTaBUTh ITOTPEOUTENIO CIIEMYIOLIYIO
UH(pOpMAITHIO:

ampec  MecTa  HaXOXKACHUS  IOPHAMYECKOro  JIMIla, JAHHBIE  JIOKYMEHTA,
HOATBEPIKIAIONIEr0 (akT BHECEHUS! CBEIEHHM O IOpHAWYecKOoM Jmne B EnuHeri
rOCYIApCTBEHHBIM pEECTp IOPUAWYECKHX JIHI, C YKa3aHHEM OpraHa, OCYIIECTBHBIIEIO
TOCYIAapCTBCHHYIO PCTHCTPAIHIO;

ampec(a) MecTa OCyIIECTBIICHH MEUIUHCKON NEATELHOCTH,

ajpec caiita B HHQOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH «MHTepHETY;

Hcnonuutens - WHIUBUAYAIbHBIA MpeNNpHHUMATeNb 00s3aH  INPENOCTABHUTEH
noTpeduTesto NH(HOPMAIHIO:

0 TOCYIApCTBEHHON permcrpanuu (JaHHBIE IOKYMEHTa, MOATBEpXaromero ¢akt
BHECEHMSI CBeAcHMI 00 MHAMBHIYAILHOM IpeanpuHuMareiie B EAvHEBI rocynapCTBEHHBIA
peectp  WHAMBHAYAIBHBIX  IpeAlNpUHMMAaTeNel) ¢  yKasaHWeM — HaWMCHOBAHUA
3apEruCTPUPOBABIIETO €O OPraHa;

(hamMuIHIO, MMS M OTIECTBO (€CIIM UMEeETCs);

aZipec MecTa JKHTENbCTBA M afpec (@) MecTa OCYIIECTBICHHS MEIUIIMHCKOM
IEATENBHOCTH;

anpec caiita B HHQOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON ceTH «HTEepHET».



VcIonuuTeeM B COOTBEICTBHH co crathed 9 3axona Poccumiickoit ®@enepammu «O
3alUTe IpaB moTpebuTeneid» NOLKHA OBITH IPENOCTABICHBI CBEICHUA O JIMICH3MH Ha
OCYIIeCTBIICHHE MEUIAHCKOH JesTeNsHOCTH (HOMEpe M Jare npukasa (PaclopsKeHH)
JTUIEH3UPYIOMEro OpraHa O IPEIOCTaBICHHH MIIH NepeoGOpMIICHAN JIULICH3UH, CPOKE ee
JediciBus, a rakke 00 oprailie, UPeJOCTABUBIIEM JIMLCH3MI, B TOM 4MCe  1yleMm
LPEJOCTaBIIEHHs OCTyna K ofwepocryliioi nuhopMalum, CORepKameics B dIEKTPOHHEIX

peecTpax JIMLECH3HIA.

B ciyuae BpeMEHHOTO TIPHOCTAHOBJICHHS JAEATEILHOCTH OPraHU3aldu JJIst IPOBEACHEs]
CAHHTAPHBIX, PCMOHTHbIX W HIIBIX MEpOIPUITHH WCIIONHATENb 00s13aH HHGOPMHUPOBATH
norpebureleil 0 fare IPHOCTAHOBIEHUs MNEATEILHOCIM M BPEMEHM, B TCUCHHC KOTOPOrO
oprauu3amys He OyIeT OCyIIECTBIATh CBOIO NEATEIbHOCTb.

12. McniomsuTens IOMUAMO HHGOPMAIINH, TOBEIEHHE KOTOPOH IIPEXyCMOTPEHO CTaThIMHU
9, 10 3axoma Poccumiickoit ®@enepamuu «O 3ammre IpaB NoTpebuTenei», o6d3aH 10
3aKITIOTEINs JOTOBOPa JOBECTH JI0 CBENEHMS TTOTpeOUTeNel TakoKe ClIeAyIONTyI0 HH(OPMALIHIO
0 IUI2THBIX MEQUIUHCKAX YCIYTax:

a) mepeueHhb IUIATHEIX MEIWIMHCKAX YCIyT (B TOM HHCIE TeX, KOIopble MOLyt Obilb
OKa3aHbl MCIOJHHUTEIEM B paMKaxX SKCTPEHHOH IOMOIIM, B CBA3HM C BHE3AITHO BOZHUKIIMMH
OCTPEIMH 3260JI€BaHUAMHE, COCTOSHHSME, OOOCTPEHHMEM XPOHMUECKHX 3aloieBanuit) ¢
yKa3aHHeM I€H B pyOJsIX, CBeleHHs 00 YCIOBHAX, IOpsaaKe, (GopMe MpemoCTaBICHI
METAIMHCKAX YCIIyT U MOPSIIKE UX OIUIATEHI;

6) MOpPSAMOK W YCJIOBHS IPENOCTABICHHS MENUIMHCKOW MMOMOINA B COOTBETCTBHM C
IPOrpaMMOif ¥ TEPPUTOPHAIBHON IPOrpaMMOoii;

B) yKa3aHHe Ha 0003HAUCHYE CTAaHAAPTOB (IPH HAIMYUKU), B COOTBETCTBUH C KOTOPBIMM
OKAa3hIBAIOTCS METAIIMHCKAE YCIIyTH;

r) TpeboBaHMsI, KOTOPhIE JOJDKHEI 00ecleunBaTh 0€30IaCHOCTh OKa3aHWs YCIYTH JULL
IIOTpPeOHTENS, a TAKKe MPENOTBPaIeHIe IPUUNHEHHS Bpeia HMYIIECTBY IIOTPEOHTENs;

JI) CpOKU OKa3aHUs yCIIyT;

€) CBEJIEHHs 0 MEIWIMHCKIX pabOTHHKAX, y4aCTBYIOIIUX B MPEIOCTABICHUH IIATHBIX
MEJIULUHCKAX YCIIyT, 06 YPOBHE UX MPpoQecCHOHATBHOro 00pasoBaHus U KBapUKalliu;

%K) rpa¢uk pabOTHl MEIUIMHCKHX PaOOTHUKOB, YYaCTBYIOIMX B NPENOCTaBJICHHUH
IUIATHBIX MEAULIMHCKUX YCIIYT;

3) 06pa3Ifsl TOTOBOPOB 00 OKa3aHWH YCIIyT,

1) mepedeHb KaTeropui n0Tpe6HTeneﬁ, MMEOIIUX [IPABO Ha MOyYEHHE JIBIOT, & TaKKe
TMepedenb JIbrOT, MPEHOCTABIIEMBIX IIPH OKA3aHWW IUIATHBIX MEIHIMHCKHX YCIyr B
COOTBETCTBHH C (peiepabHBIMI 3aKOHAMH H HMHBIMH HOPMATHBHBIMH ITPaBOBBIMH aKTaMH

Poccmiickoii @enepanuu.



k) ampeca u TenedOHB OpraHa HCIOJHHTENbHOH BiacTH cyOwbexra Poccmiickoi
Oegepauy B cepe OXpaHbl 30pPOBbS IPAXIAH, TEPPHTOPHAIBHOIO opraHa denepanbHOH
cITyx6Hl 0 Ham30py B chepe 3paBOOXpaHEHH W TepPHTOPHATLHONO oprana OenepalbHOMR
ciyx651 110 HaI30py B cdepe 3alUTH IpaB IoTpeCHuTeNel 1 6aromnoiryJus yenoBeKa.

Vikazammas  wiopMaIms  JOBOIHTCA O  cBeleuust uorpebureieil  nocpepcisom
Pa3MCLICHHS Ha caite METUTTIHCKOH opranu3aliuu B
MH(OPMALMOHHO-TEJIEKOMMY HUKaLMOHHOH cet "VIHTepHeT" U Ha HH(QOPMAIMOHHBIX CTCHIAX

(Crofikax) MeAMIIMHCKOI OpIaHU3aliuy B HarTLIHON M JOCTYIHOM (opMme.

Hcuoimuresis 0053aH CBOEBPEMEHHO IPEIOCTAaBIIATh IMOTPEOHMTENIO YKA3aHHYIO B
HACTOAIIEM IyHKTE 00s3aTellbHy0 MHDOPMALUIO TAKKC B Cllydasx, Korga obcimyxapaiiie
OCYIIECTBIIETCA C MPUMEHEHHEM BBIE3IHBIX (OpM OOCIYKHMBaHUA BHE IIOCTOSHHOTO MeCTa
HAXOXIEHHs OpraHu3anuy (Ha [OMy y MOTpeOHTeNs, BHIE3NHBIMH OpurajaMu ¥ Jp.).
Hudopmariys MoKeT OBITh IPENOCTaBIeHa B IMCbMEHHOM BHJIE WM I[yTEM €€ HalpaBieHHs Ha
yKa3aHHEBIM HOTpeOuTeneM afpec 3IEKTPOHHOM IIOUTEL.

Wuhopmariys, pasMeliennas Ha HHGOPMaIMOHHBIX CTeHIax (CTolkax), HovKHa OBITh
JOCTYIIHA HEOTPaHWYEHHOMY KPYTy JIMII B TE€UEHHE BCETO pabOdYero BPEMEHM MEIUIUHCKOU
OpraHM3alyH, IPEIOCTABISIONICH IUTaTHbIe METUIIMHCKHE yCITyTH. MHQOpMaMOHHbIE CTEH/Ib]
(cToliKH) pacHoNaraloTcss B JOCTYIHOM JUIL IOCeTHTeNeli MecTe W O(OPMILIIOTCS TaKHM
06pa3oM, 4TOOBI MOYKHO GBLITO CBOGOIHO 03HAKOMHTECS C pa3sMEIeHHOH Ha HUX MH(OpMAalHei.

Hupopmaims 06 UCIOTHATENE ¥ OKA3BIBAEMBIX MM YCIIyrax MOBOAUTCSA JO CBEHCHHUS
noTpe6uTeNel B COOTBETCTBHH co cTathel 8 3axona Poccuiickoit @enepanuu "O 3aiqure npas
motpebureneii”.

13. Hcnomuurens o0s34H MMETh KHHTY OT3BIBOB M MPENJIOKEHHH, KOTOpast
npefocTaBigercs motpebuTemo 1o ero Tpebopammro. Ilpu 3akmoueHHH JIOroBOpa
JUCTAHIIHOHHBIM CIIOCOOOM CCHUIKA Ha 3JIEKTPOHHYIO KHUTY OT3bIBOB M IIPEUIOMKEHMH (MM
aHAJIOTHYHEIA CEPBHC, MO3BOJIIONIMA OCTABUTh OT3HIB O KadecTBe M O€30IacHOCTH
TIPeOCTABIAEMBIX YCIIYT) TOJDKHA JOBOAUTBCS IO CBENEHHA HOTpeOUTENeH TakuM CIocob0oM,
4yT0OBI HE BEI3BATh Y OTPEOUTEN 3aTPyAHEHUH B €€ IIOUCKE.

VcrnonHuTens JOBONUT X0 ToTpeburens uuHpopMammio o ¢opMme H  crocobax
HaIpaBJIeHHs I[IPETEeH3ui, a TaioKe coobmaeT MOTPeOUTEN0 TIOYTOBEIM afpec MM ajapec
JIEKTPOHHOM MoUTHl (IIPH HAMYHMH), Ha KOTOPHIE HOTPEOHTCICM MOXET OBITh HalpaBlieHa
IIPETEH3HS.

B ciyuae ecnu Takas dH(OpMAIHs WCTIONHUTENEM HE IIPECTaBJIEHa, MOTPEOHTCIb
BIpABE HAIIPABUTH MPETEH3HUIO B 000 (hopMe 1 JHoOEIM CII0CO60M.

IToTpeOuTenh BIpaBe IONATh MPETEH3HIO HCIONHHUTENIO B MOPSAKE, yCTAHOBICHHOM

HUCIIOJIHUTCIICM, J00 M3JI0KUTD HPEICH3H B KHUI'C O13bIBOB U llpG,LlJlU)Kt:HHﬁ.



B cimydae mocTymieHus MpeTeH3uy OTPeONTEN UCIIONHUATEND HAPaBIIsIeT EMY OTBET B
OTHOIIICHWM 3asBJIEHHBIX TPeOOBaHUII B CpPOKH, YCTAaHOBJIECHHBIE I YHOBJIETBOPEHHS
TpeGoBanuit moTpebuTens 3akoHoM Poccuiickoit @enepanun «O 3ammuTe Mpas IOTpeOUTENEHY,
a TP UX OTCYTCTBUH - B IECATUIHEBHEIN CPOK CO IHS IOJYYEHUS IIPETEH3HH.

OTBCT HaNpaBIACTCS IO apcCy JJICKTPOHHON IOYTEHI, yKa3alllioMy noTpebureneM B
TIPCTCHRUH, & TP ¢T0 OTCYTCTBHH - 3aKA3HBIM THCHMOM C YBCIOMIJICHHCM O BPYUCHHH JTHOO
MHBEIM CITOCOO0M, KOTOPBIN MO3BOJAET 3a(UKCHpOBaTh (hakT HAIpPAaBICHUS OTBETA M €ro

HOJIyUCHHA IIOTpC6HT€J'I€M.

14, MlctionHuTeNb MPEeIOCTaBISIeT Uil 03HAKOMICHHUS IO TpeOOBaHHIO MOTpeOuTeNn u
(W) 3akazuuKa:

a) KOIMIO YUPEIWTENIFHOTO NOKyMEHTa MEIUIIMHCKOHM OpraHu3alliy - IOPUIUIECKOro
JWIA, TOJOXeHne o ee ¢wmane (OTHENCHAW, APYrOM TEePPUTOPHATBHO 000COOICHHOM
CTPYKTYPHOM TMOJ[pa3feieHuH), YIacTBYIOIIEM B IPEIOCTaBICHHN IUIATHBIX METUIUHCKHUX
yCIIyr, MO0 KOMHIO CBHIETENBCTBA O FOCYNApCTBEHHOHM perucrparyy Gpu3nmdecKoro Jula B
KavecTBe WHANBUAYATLHOTO TIPEIIPHHIMATETIS,

0) KOLMIO JIMLEH3UU HA OCYLIECTBIEHUE MEMULIMHCKOUN JESTeNbHOCTU ¢ LIPUIOKEHUEM
mepeuns paGoT (YCIyr), COCTAaBIAIONIUX MEUIMHCKYIO NeATeIBHOCTh MENUIMHCKOM
OPTaHU3aINK B COOTBETCTBUH C JINIICH3NEH.

15. Tlpm 3axioueHWU JOroBopa moTpeOuTemo U (WiIM) 3aKa3duKy JOJDKHA
TIPEIOCTABIATECS B JIOCTYNHOI ¢opMme uHGpoOpManys O IUIATHBIX MEAUIMHCKHX YCIyTax,
coZieprKalasi CIeAyIOIHIe CBEICHHUA:

a) TOPANOK OKa3aHWs MEOWLWHCKOW TOMOLIM WM CTaHAApPTHl MEIWUUHCKOH IOMOINH,
LIPUMEHSEMbIE LIPU HPELOCTABIIEHUH IDIATHRIKX MEAUIUHCKUX YCIIYT;

6) wuHpoOpMamusi O KOHKPETHOM MEOVLIMHCKOM pabOTHHKE, MPEAOCTaBILIIOMEM
COOTBETCTBYIOIIYIO INIATHYIO MEIUIIMHCKYIO YCIYTY (ero mpodecCHOHAIFHOM 00pa3OBaHUU U
KBaTM(pUKaLnnM);

B) mH(OpMAIHsA O METOJaX OKa3aHWs MEIHIMHCKOH IOMOIIYW, CBA3aHHBIX C HHMH
PHCKaX, BOBMOXHBIX BUIAX MEIUIMHCKOIO BMELUATENbCTBA, UX MOCIECACTBUIX U OXKUIAEMBIX
pe3yJNibTaTax OKa3aHWs MEAUIIMHCKON IIOMOIIH;

T) OpyTHE CBEACHUS, OTHOCIIMECH K TIPE/METY JIOTOBODA.

16. Jlo 3axmoucHWs MOTOBOpPA HCIONHUTCIL B MUCbMCHHOH (opMme yBejomiser
notpebuTes (3aKa3yrKa) O TOM, 9TO HecOoOIIoIeHue yKa3aHUii (peKOoMEH Ay ) HCIIOTHUTEIL
(MemuIUHCKOrO pabOTHHKA, MPEXOCTABILSIOMEro IUIATHYI0 MEIUIMHCKYIO YCIYry), B TOM
Yyclle HA3HAYEHHOTO PeKMMa JICUSHHUS, MOTYT CHU3HUTh KaueCTBO IPEAOCTaBIIEMOM IIaTHOM
METUIUHCKOW YCIyTH, TOBJIEYs 32 CO0O HEBO3MOXKHOCTH €€ 3aBEPIICHH: B CPOK HIIH

OTPHIATCIILHO CKa3aTbCsa Ha COCTOSHUU 3H0POBbS 110'1‘p6614'1‘CJ1}I.



IV. TopsAmox 3aKJIFOYEHHs IOr0BOPa M OILIaThl MEAUIIMHCKIX yCITyT

17. Torosop 06 OKa3aHHY IUIATHOH MENUIMHCKON YCITyTH oopmIeTcs NoTpebuTEIEM
(3aKa39MKOM) ¥ HCTIOJHUTENIEM B IICHMEHHOM popMme.

18. JTlorosop 06 OKa3aHuy IUTATHOH MEIMIMHCKOM yCITyTH JOIDKEH CONEPKaTh:

a) coeenys 00 HCIIOJHUTETE:

HaMEHOBaHWe X (UPMEHHOE HAMMEHOBaHUE (€ClM HMMEETCs) MEMIMHCKOM
OpraHM3alldMl - OPMIMYECKOTO IIMIA, aJpec MecTa HAaXOXICHWs, [aHHBIE JOKyMEHTa,
MOATBEPAAIOIEr0  (haKT BHECEHWS CRENEHWH O IOpHAMYECKoM Jjule B EjuHbii
rocylapCTBEHHLIH peecTp FOPHAMYECKHX JIMI, C yKa3aHMeM OpraHa, OCYIICCTBUBIIETO
rOCYyIapCTBEHHYIO PETHUCTPALIUIO;

damMuIys, IMs B OTUECTBO (eCIH MMEeETCA) HHIMBULYalbHOTO HPEPYHIMATEL, a/IPeC
MecCTa JKHTEJILCTBA U aIpEeC MeCTa OCYIIECTBICHHsS MEIUIUHCKON NeITeIbHOCTH, JaHHBIC
JOKYMEHTa, THOATBEpXatomero (GakT BHeCEHHA CBeleHMH 00 HHIMBHYalbHOM
npeanpuHuMaresie B EpWHBIE  TOCYyHapCTBEHHBIM — PCCCTp — HMITMBHAYaTbHBIX
IpenpUHAMATeNiell, ¢ yKa3aHHeM OpraHa, OCyIIECTBHBIICIO FOCYIaPCTBEHHYIO PETHCTPALHIO;

HOMep JIMIEH3MH HA OCYIECTBICHNE MEIUMUHCKOM MEATENbHOCTH, [JaTa e
perMcTpanid ¢ yKasaH#HeM IepedHs pabor (yciyr), COCTaBILIOIIMX —MEIULMHCKY!O
JIEATEFHOCTh MEUIIMHCKOM OpraHM3alii B COOTBEICTBHH C JIMIICH3WMEW, HAUMEHOBAHMS,
ajipec MecTa HAXOXKACHUS U TeJIe(OH BhIIABIIETO e JIMIEH3UPYIOIIEro Oprama;

6) (aMIIMIO, UM U OTYECTBO (€CIM HMEETCH), apec MeCTa XKUTEIbCTBA 1 TeseoH
OTpe6UTEN (3AKOHHOTO IPEeCTABHUTENS IOTPEOHTENS);

(GaMIIMI0, HMsI M OTYECTBO (€CIH HMCCTCA), aipec MecTa KATENBCTBA M TenedoH
3aKa3uymKa - (PU3MUCCKOrO JIMIIA,

HanMEHOBAHME U a[pec MECTa HAXOMKICHH 3aKa3IHKa - IOPUAMIECKOT0 JIMIIA,

B) KOHKDETHEIA IlepeueHb IUIATHBIX MEIUIMHCKUX YCIyT, NPEeNOCTaBIICMBIX B
COOTBETCTBUH C JOIOBOPOM;

I') CTOMMOCTb IUIATHBIX MEIUIMHCKHAX YCIIYT, CPOKH M MOPSAJIOK HX OIUIATHL;

1) YCIIOBHS X CPOKH ITPeIOCTABIIEHUS TUIATHBIX MEUIMHCKHX YCIyT,

€) IOIDKHOCTS, (haMEJIHEO, MM, OTYCCTBO (ECIHM HMMEeTCs) JIHLA, 3aKIIH0YaiomIero
JIOFOBOP OT HMEHM WICHIONHHUTEN, U €10 NOMIKCh, HaMUIIMIO, M, OTYECTBO (ccnmu mMmeeTcs)
noTpebuTeNs (3aKa3duka) U ero MOAIACh. B citydae eciy 3aKa3uMK SBJSCTCA IOpPUAMYCCKUM
JTALIOM, YKA3bIBAETCS JOIDKHOCTD JIMIIA, 3aKJIF0YAIOIICTO OTOBOP OT HMEHH 3aKa3iHKa;,

’K) OTBETCTBEHHOCTE CTOPOH 33 HEBBIIOIHEHHE YCIOBUH JIOr0BOPa;

3) MOPSIOK M3MEHEHHS ¥ PaCTOPYKEHHUS 10T 0BOPa;

1) MHbIE YCIIOBHS, ONPEAEIIEMEIE [0 COTJIAIIICHUIO CTOPOH.

19. loroBop 006 oOKa3aHWM IUIATHBIX MEIUIMHCKUX YCIyT HE JOJDKCH COIEpXKaTh

yCIIOBHA 00 OrpaHMYCHHUN OTBETCTBCHHOCTH HUCIIOJIHUTEI 34 PE3YIbTAT JICUCHHA.



20. JloroBop cocTaBisieTcs B 3 OK3eMIUIApax, ONWH K3 KOTOPHIX HAaXOJIHUTCA Y
UCIIONHATENS, BIOPOM - y 3aKa3umka, TpeTud - y morpeburend. B cimywae ecnu moroBop
3AKITI0YAETCS [IOTPEGHUTENIEM ¥ HCTIONHUTENEM, OH COCTABIIAETCA B 2 SK3EMILIAPAX.

IIpy 3TOM TEKCT [OroBOpa HODKeH OBITh HamedaTtaH MpHGTOM, pasMep (Kerib)
KOTOPOTO COCTaBIIAET HEe Meriee |4 MyHKTOB.

Cpok XpaHemus NCIIOJIHATENEM I0roBopa 06 OKa3aHMy INIATHEIX MCIOMIMHCKHX YCIYT HC
MOXKeT OBITE MeHee 3 JIeT.

21. Ha npemocraBiieHre IWIATHEIX MEIUITMHCKUX YCIIYyT MOXKET OBITH COCTaBJIeHA CMETA.
Fe cocraBiicHHC IO TPCOOBAHMIO MOTPEOHUTENA (3aKasyMKa) MM HCIOJNIMTENS SIBJIIETCS
00s3aTeBHEBIM, IIPH 3TOM OHA ABJIAETCS HEOTBEMIIEMOH YaCThIO JIOTOBOpA.

22. B cioy4ae ecid NpH TPENOCTaBICHHH IDIATHBIX MEIUIHHCKUX YCIyT Tpebyercs
IpEIOCTaBICHHe Ha BO3ME3IHOM OCHOBE JONONHHUTENBHBEIX MEIUIMHCKHAX YCIyr, He
HPENYCMOTPEHHBIX HOTOBOPOM, HCIIONHUTENb O0S3aH MpenyNpefuTh 00 3TOM MOTPEeGHTENs]
(3axas3dmka).

Be3 mmchMeHHOro corjlacus IOTpeOuTeNs (3akasunka), OGOPMIEHHOTO B BHJE
JIOTIOJTITHTOIILIIOr0 COITIAICIII K JOTOBOPY, HOO HOBOTO JOTOBOPA ¢ YKA3AIIHEM KOIKPeTIILIX
MEIUIMHCKUX YCIYT ¥ WX CTOMMOCTH, WCIOJHHTENb HE BIPaBe IPEIOCTaBIATh
JOIOJIHUTEILHBIC MEAUIIMHCKYE YCITyTH Ha BO3ME3HOM OCHOBE.

23. B cily4ae ecid IpU MPEeIOCTaBICHAN IUIATHEIX MEIUIIMHCKHMX YCIyT MoTpefyeTcs
IpeNOoCTaBIeHHe OMONHUTENBHBIX MEIUIMHCKAX YCIYI' IO 3KCTPEHHBIM IMOKa3saHWAM LA
yCTPaHEHHUs YTPO3BI KU3HY HOTPEOHUTEIIS IIPH BHE3AIHBIX OCTPEIX 3a00JI€BAHMUSIX, COCTOSHIUIX,
060CTpEHHIX XPOHUUIECKHX 3aboJeRaHwii, TAKHe MEJUIMHCKUC YCITYTH OKassBaloTCs 0Oe3
B3UMAaHUS IUIATEL B COOTBETCTBHU ¢ DefepanbHRM 3ak0HOM "6 OCHOBaX OXPaHBL 3710POBbS
rpaxaaH B Poccuiickoii @enepanmn”.

24. B cioydae oTkaza TOTpeOUTENs IOCHE 3aKIIOYEHHS JOrOBOPa OT IONYYECHHI
MEJIUIMHCKAX YCIYT JOTOBOP PAcTOPraercs, IpH STOM IOTpeOuTeNhb (3aKa3durK) OIUiaYiBacT
UCTIONHUTENO (PaKTHIECKH TIOHECEHHbIE UCTIOJHUTENIEM PACXOMIEI, CBI3aHHBIC C UCTIOTHEHNEM
00513aTeNILCTB 0 AOTOBOPY.

25. TloTpebuTens 06s3aH OIUIATUTS OKa3aHHYIO HCIIONHUTENEM yCIyTy (BBIIOIHEHHYIO
paboTy) B IOpAIKE W CPOKH, KOTOPHIE YCTaHOBJIEHBI JOTOBOPOM 00 OKasaHHU YCIYTH
(BBITIONHCHAY PaGOTH), 3AKIIOYEIILEIM C HCIIOHHUTENEM, C YIeTOM IOJIOKeHu# cTareii 16.1 1
37 3axona Poccuiickoii ®eneparuu "O 3ammTe IpaB noTpeduTENe".

26. IotpeGuremo (3aKasduKy) B COOTBETCTBHH C 3aKOHOJATENHCTBOM POCCHHCKOM
Qenepanid  BBIACTCS  JOKYMEHT,  LOATBEPMIAIONIAA  TPOUM3BEJGHHYIO  OILIATY
TIPEIOCTABIEHHEIX MEIHMIMHCKAX YCIyT (KOHTPONBHO-KACCOBBIH 9eK, KBUTAHIMS WIH HHOH

GJIAIIK CTPOTOIi OTUCTHOCTH (IOKYMEHT YCTAHOBJIEIIIOro 00pasina)).



97, VICHoHUTEIEM TTOCe UCIIONHEHUS JOTOBOPa 00 OKa3aHUH IIaTHBIX MEAUIMHCKIX
YCITYT BEIIAKOTCS MOTPEOHTENIO (3aKOHHOMY HPENCTABUTENIO norpe6urens) B Tedenne 10 mueit
MEIUIMHCKHE TOKYMEHTHI (KOIMH MEJUIMHCKMX IOKYMEHTOB, BBIIHCKH M3 MEIMITMHCKHX
JIOKYMEHTOB), OTPKAIOIIME COCTOJHWE €ro S3HO0pPOBbA IOCHE MOJMYHEHWT IUIATHBIX
METHIIHIICKIX YCIIYT, BKIIOTAS CBEOEHHS O PesyneTatax o0cienosaHus, JMarHose, METoIax
nedenmsi, 06 HCHOJL3YEMbIXx LIpd TIPENOCTABICHUM IUIATILIX  MOMHIMHCKMX  yCIyT
JIEKapCTBEHHBIX  TIperapatax ¥ MEIHIMHCKAX — M3JSIHIX. Vkasannas HHGOpPMaIU
LIPETOCTABISICTCS MOTPEOHTEIIO GeCIUIaTIIo.

28. 3akIOYeHME JOrOBOpa MOOPOBOILHOIO MEOWIMHCKOIO CTpaxOoBaHWA U OIUIATA
MEIUIMHCKAX YCIYT, IIPeIOCTaBIAEMBIX B COOTBETCTBHH C YKa3aHHBIM JIOTOBOPOM,
OCYIIECTBIISAIOTCS B COOTBETCTBHM C I'PaXKHaHCKMM KONEKCOM Poccuiickoii ®enepanuud U
3akonom Poccuiickoii ®emeparu "OO opraHusalyd CTpPaxoBOro Jena B Poccuiickoit
Odenepanyn’.

29. Tlo TpeGoBanuio mOTpeCuTeNs (3aKa39hKa) UCIIONIUTEINE YCIyT 00s13aH 0O3HAKOMUTH
norpebuTens (3aKazduKa) € IOPSIOKOM MEPEBOAA IOTPEOUTENE B HMHOE MEIUIMHCKOE

YUPEKICHUC.

V. TopsaoK mperocTaBIeHus IIaTHBIX MEAUIMHCKHX YCITyT

30. VicroNHUTENb MPEROCTaBIeT IIaTHEIE MEIUIIHCKUE YCIIyTH, Ka9eCTBO KOTOPBIX
TIOJDKHO COOTBETCTBOBATH YCJIOBHAM JOI0OBOPA, & IIPH OTCYTCTBUM B IOTOBOPE ycIoBuit 00 uX
KagecTBe - TPEGOBAHUAM, IPEABABIAEMBIM K YCIyraM COOTBETCTBYIOIIEIO BU/IA.

B ciydae ecii (efepalbHbIM 3dKOHOM, MHBIMA HOPMATHUBHBIMU [IPABOBLIMH OKTAMH
Poccuiickoit Defeparuy  OPEXyCMOTPEHEI  00s3aTENbHBIC TpeGoBaHUA K KauecrBY
MEUIHHCKUX YCIYT, Ka4ecTBO MNPENOCIABJIMEMBIX IUIATHBIX MEAUIHUHCKHX YCIyT NOJDKHO
COOTBETCTBOBATH 3THM TPEOOBAHHUAM.

31. IIaTHAS MeIAIMHCKAs YCIIyTa IpefoCTaBISeTCS IPH Hamuy HEGOPMHPOBAHHOTO
I0GPOBONBHOTO COTJIACHS ITOTpeGHTEs (3aKOHHOTO MPENCTABUTEIL noTpe6GuTens), JaHHOTO B
HOPSZIKE, YCTAHOBJIEHHOM 3aKOHOJATEIECTBOM Poccuiickoii @eneparmy 00 oxpaHe 3[0pOBbs
rpaxIaH.

32. VcionHETeNh 00s3aH MPW OKa3aHM¥ IUIATHBIX MEJUITMHCKAX YCIyT coGmonath
YCTANIORJIEHHBIE 3aKOHOIATENECTBOM Poccuiickoi Denieparyn TpeGoBaHUA K O(QOPMIICHHUIO U
BEIEHNUIO MEIULIHCKON JOKYMEHTallM¥ W YYeTHBIX M OTYETHBIX CTATHCTHICCKMX dbopm,
TIOPSIIKY B CPOKaM HX MPeCTaBIICHHA.

33, VcmojHWTens IPCHOCTABNSET NOTPEOHTEMO (3aKOHHOMY IPEACTABUTEINIO

IOTpe6UTEN) IO ero TPeGOBAHHUIO U B IOCTYIHOM JULA HETO bopme nHDOPMAIIHIO:



0 COCTOSIHHH €T0 3[0POBbS, BKIIOUAs CBECHUS O pe3y bTaTax 00C/IeIOBaHN)s, MarHo3e,
MeTOIax JICUEHHd, CBA3aHHOM C HEMHM DHCKE, BO3MOXKHBIX BapHaHTaX W IIOCICACTBHAX
MeIUITMHECKOT0 BMENIATENBCTRA, OXKKUAAEMbIX PE3y/IbTarax JICICHHT,

06 HCIOJIBE3YEMBIX IPHU IPEeNOCTaBICHAN IIATHBIX METUIMHCKUX YCIIYT JIEKapCTBEHHBIX
TMpenaparax d MCIUIMHCKAX W3/IENHUIX, B TOM YHCI€ O CPOKax HX OHOCTH (rapaHTuiiHbIX
CPOKaX), MOKa3aHMsX (IPOTHBONOKA3AHUSX) K IIPHMEHEHHMIO.

14, MomonmuTon, o6s3al MpH OKA3aHWH IUIATHEIX METMTIAHCKAX YCIyT COOMO/ATh
yCTAHOBIIEHHBIE 3AKOHONATCIECTBOM Poccuiicioil Deuepaliun TpeOOBaHMS K oopmiieHHIO T
BEJICHIIO MEIUIMHCKON JOKYMEHTAIlMM ¥ YYETHBIX M OTUCTHBIX CTATHCTHIECKHX (OpM,

HOPSIIKY ¥ CPOKaM HX IIPENCTABIICHHS.

V1. OcoBeHHOCTH OKa3aHus yCIyT (BEIIONHEHNA paboT) IpH 3aKII0UCHHN JOT0BOpa
IMCTaHIIMOHHEIM CIIOCOO0M

35. JloroBop Ha OKa3aHWe MEIULHHCKHX YCIyr MOXET OBITh 3aKIIOYEH MOCPENCTBOM
HCTIONB30BAHMS HH(OPMAIMOHHO-TEICKOMMYHNKAIMOHHOA cetn «IHTepHeT» Ha OCHOBAHHMH
OSHUKOMITETTIS IOTPEOHTENS € HPEMIOMCILLIM HCHOMITATENEM OTIMCAHUCM  MC/MIMHCKOH
YCIIyTH (JUCTaHIMOHHEIH c110c00).

36. [Ips 3aKIIOYEHHH JOTOBOpA NHUCTAHIMOHHBIM CMOCOGOM IOTPEOMTENIO JIOIDKHA
6BITH PEIOCTABIEHA BO3MOXHOCTH O3HAKOMMTBCS C HH(pOpMalued O HAUMEHOBAHHH
(MpMeHHOM HAMMEHOBAHHH) OpraHu3aIyy Jiubo (QpaMIIuH, HMEHH, OTIECTBE (Ipu HaNMYUH)
MHIMBATYATBHOTO MpPEIIPUHUMATENS, ' O TOCYIapCTBEHHOM pErucTpalui WCIIOIHUTEN,
peXHMe €r0 pabOTEHI, HASHTAQHKAIIMOHHOM HOMEPE HAIOTOILIATE bIUIMKA, € undopmanmeii 06
OKa3BIBaeMOl ycrmyre (BHITIONHsAEMOH paboTe), NpeTyCMOTPEHHON CTaTheH 10 3axona
Poccuiickoit ®emepamuu « 3amuTe npas IOTPeCHTEND, CIOco0ax OLIIATbL yCly1y (paboTsI),
a TaKKe ajpece JJIEKTPOHHOM IOYTHI W ajpece, [0 KOTOPOMY IPHHHUMAFOTCA MPETCH3MH
noTpebureneii, HoMepax TeNe(OHOB UCIIONHATEIL.

VkazanHast MHQOpPMAIs pasMeliacTcs Ha ITIABHOM CTpaHMIe caiiTa MCIONHUTENL B
HH(QOPMAIHOHHO-TEJIEKOMMYHHKAIIMORHOU ceT «HTepHeT».

Jloropop ¢ TOTpeCUTENEM CUMTACTCS 3aKIIOYCHHBIM C MOMCHTa odopmeHus
noTpeGHTeNleM COOTBETCTBYIOMEH 3adBKW (aKuenTa), OYEBHJIHO CBUIETEILCTBYIOIEH O
COINIACHH IOTPeOuTeNs Ha 3aKIII0UYEHIEe IOTOBOpa.

C MOMEHTA TONYYCHHs aKIleNTa Bce YCIOBHUs JOTOBOpPa OCTAIOTCA HEM3MEHHBIMU U HE
JIOJUKHBL KOPPEKTHPOBAThCSl HCIONHHTENeM B ymiepl LpaBaM W 3aKOHHBIM HHTEpecam
noTpeGuTeNs.

37. Ilpm 3aKifOYEHHH JOTOBOP2 HCTONHHTENbL IPEAOCTAaBIACT MOTpEOUTEIIO
TIO[TBCPKACHAEC 3QKJIOUEIHsT TAKOro JIOropopa. YKa3aHHOE IOATBEPXJICHHE JIOJDKHO

cOAepKaTh HOMEP AOT0BOPA MK uHoll criocob M}LGH’l‘MLl)I/IKaIIHI/I Jorosopa, KOTOpBIﬁ MO3BOJBICT



OTpeOUTEMO MOYYHTh HH(QOPMAIMIO O 3aKMIOYEHHOM JIOTOBOPE OKas3aHMid IUTATHBIX
MEIUIUHCKAX YCIYT U €T0 YCIOBUAX.

38. nenTrbuKamys noTpeGures B IeNIX 3aKIF0YeHns U (FIH) HCIIONHEHNs I0roBopa,
3aKJIFOUEHHOr0 THUCTAHIMOHHBIM CIIOCOOOM, MOYKET OCYIIECTBIIATECS B TOM YHCIIE C TIOMOIIBIO
derepanplioll  rocyZopcrBermoli  MHGOPMAIMOHHOM  CHCTEME! «Frmrag  cuctema
W/eHTH(UKALAN ¥ ay TeRTAGUKALIHI B MH(PACTPYKTY pe, 0GeceunBaromeH HHGOPMALUOLLLLO-
LCAHOMOTAYECKOe  B3AUMOJIeIICTRIG  WII(OPMAIOHHEIX  CHCTEM, HWCIONBIYEeMBIX  JUTA
LPCAOCIABIIEIHS TOCYAPCTBCHHBIX W MYIHIHIAUILILIX YCIyT B ANEKTPOHHOHN (opme», eCitn
HeOGXOMAMOCT TAKOM WIeHTH(WKAIIE [peTycCMOTpeHa 3aKOHONATENbCTBOM PoCCHHCKOM
Denepallim.

39. TTotpeburesp 00s13aH OIUIATUTL OKA3aHHYFO UCIIOHUTENEM MEIUIUHCKYIO yCIyTy B
IIOPSIKE H CPOKH, KOTOPEIE YCTAHOBJIEHE! IOTOBOPOM 00 OKasaHMH yCIIYTH, 3aKIFOUCHHBIM C
HCTIONHATENEM, ¢ y4eToM monoxeruii crater 16.1 m 37 3akona Poccuiickoit @eneparpn "O
3amuTe IpaB HoTpedurenei”.

40. Tlpu 3aKioYeHHH Joroopa 00 OKa3aHHMM IUIATHBIX MEIUIUHCKHUX YyCIyT
JUCTAHLMOHHBIM  clIoco60M OTKa3 noTpefOuress OT MOIOJHONHI JOroBopa MOMKCT OLITh
COBEPIIEH CIIOCOO0M, UCHONB3YEMEBIM TIPHU €r0 3aKII0UCHHAH.

41, TloTpeGuTeNs BIpaBe HAIPABUTH IPETEH3MIO B 000 dopMe 1 JE00BIM CTIOCOOOM.
ITpu 3TOM HCTIOTHUTENE 06T3aH 00eCTIETHT PHEM MPETEH3HH HOTPEOUTENS TUCTAHIIHOHHBIM
CI0cOO0M.

42, Tlpm OMCTaHIMOHHOM cHocobe OKasaHus IUIATHBIX —MEAMIMHCKMX  YCIIyT
OBI3ARAOCTE MCTIOHUTCIIA [0 BO3BPATy IEHEKHON CYMMBI, YILIAYEHHON MOTPeOHTENEM TIO
JIOTOBOPY OKa3aHWs YCIYT, BOIHKAET B cooTBeTcTBUH C I'maBoi III 3axoma Poccmiickoit
®enepanuu «O 3amiuTe pas MOTpedHUTENCH.

Omiara MeIUIEHCKON YCIyTd NOTpeOHTeNeM IyTeM IepeBOola CPEICTB Ha CHET
TPETHEro JIMIA, YKA3aHHOTO MCIONHUTENEM, HE OCBOOOX/IACT MCTIONHATEI OT 0053aHHOCTH
OCYIIECTBHTh BO3BpAT yIUIAUEHHOH MOTpeOuTeNeM CyMMBI KaK NpPH OTKAa3e OT HCIOJIHEHI

JIOrOBOPA, TaK | IPH OKa3aHUH yCIIyT (BHIIOJHEHHY PaboT) HEHAUIEHAIET0 KaIeCTBa.

VII. OTBeTCTBEHHOCTD MUCIOJIHUTEI U KOHTPOJIE 34 IIPEAOCTaBIICHHCM IIaTHBIX
MEOUIMHCKUX YCIIyT

43. 3a HeucIOJHeHHe 00 HeHaIIeKallee UCLOIHEHHE 0043aTeNbCTB 10 JOrOBOPY
HCTIONHATEs HCCCT OTBCTCTDEINIOCTD, HPELyCMOTPEHHYIO 3aKOHOMATeNhCTROM PoccHiicKoi
@enepalum.

44. Bpen, NpWYMHEHHBIA O KM3HM WIM 3[0POBBIO TAlUeHTa B  Pe3yJbTaTe
IIPeIOCTABICHHs HEKaYeCTBCHHOM IUIATHOH MEIMIMHCKON yCIyTH, MOMICHKUT BOSMEIICHHIO

MCIIOJIHATEIEM B COOTBETCTBHH C 3aKOHOAATEIILCTBOM Poccuiickoi (Denepalmu.
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NOBEJEHHUS NAIMEHTOB B MEIIAHCKOX OPTA

IlpaBria MOBEIEHHUs NAMEHTOB B MENMLMHCKOM oprapmsamuu (nanee — [IpaBmia)
SBIISIIOTCS JIOKAILHBIM HOPMATHBIIO-TIPABOBLIM aKTOM, PErfIaMEHTHPYIONMM B COOTBETCTBHH C
saxoHOIaTebCTBOM Poccriickoii @enepanuu B chepe 30paBoOXpaHEHNs IpaBa, 00A3aHHOCTH 1
npasmwia nosenennst [lanpenTa Bo BpeMs IOCENMIEHHS MEIMIMHCKON OpraHU3alliy, a TaKKe
WHEIE BOIPOCH], BO3HHKAIONIAE MeXy llanueHTOM (€ro IPEeICTaBHTENEM), MEJUIMHCKOH
opranu3anyei u e€ COTpyAHHKaMH.

Hacrosmue Ilpapmna paspaGoransr B cooTBercTBmd ¢ I'paxmanckum Kopexcom

Poccuiickoit ®enepammy, PenepanbusiM 3akoHoM or 21.11.2011 Ne 323-¢p3 «O6 ocHoBax
OXPAHBI 370POBBs rpaxkaad B Poccuiickoit denepamumy», IoctanosnenyeM IIpaBuTenscrsa PO
or 04.10.2012 Ne 1006 «O6 yrtBepknenum IIpabun npemoCTaBICHUS MEAWIMHCKUMU
OpraHM3aIMsIMH IUIATHBIX MENWIMHCKHX YCIyr» W HHBIX HOPMAaTHBHBEIX IPABOBBIX aKTOB B
006J1acTy 3ApaBOOXPAHEHHS.

Hacrosamue IIpaBuiia SBIIOTCS 00s3aTENbHEIMU UL IIEPCOHANA, MAIMEHTOB, 3aKOHHBIX
TIpeiCTABATENEH TAIMeHTOB, a TakKe UHbIX JIUIL, OOpAaTHBIIMXCA B MEAULMHCKYIO
OpraHU3aliio, U pa3paboTaHbl B LEIX COOJIONCHUS NMPEeIyCMOTPEHHEBIX 3aKOHOAATEIBCTBOM
npas [TamuenTa 1 cosanms HanGosee GIaronpHATHEIX BO3MOXKHOCTeH i okasanus [larpenty
CBOEBPEMEHHO MCIUIIHHCKOMN IOMOIL IIAIEXKAIIEro KaueCTBa U B IIONHOM 00bEMe.

Hacrosmue IlpaBmna pasMelieHl Ha cafiTe MCIOMUMHCKOM OpraHu3aliy B
HH(OPMAITFIOHHO-TEIEKOMMYHUKAIMOHHOH ceTu «IHrepHer», Ha HHGOPMAIMOHHEIX CTEHAAX
MEIUITMHCKONW OpraHu3allyH.

TTanpeHT MOXKET HOIydHTh [PEIBapUTENbHYI0 HHPOopMAaIIo 06 OKa3biBaeMBbIX yCIyrax,
WX CTOMMOCTH, IOPSA/KE OIUIATH W WHYI0 MH(OOPMAIHMIO Y MEIUIMHCKOIO PErucTparopa B
MEIMIUHCKON OpTaHM3alid HETIOCPEICTBEHHO, 10 TeledoHy MM Ha caliTe MeIHLMHCKOH
OpTaHW3AIH.

TTaIFieHT HpeABAPUTENBHO 3aICHIBACTCA Ha IEPBUYHBIA OCMOTP M KOHCYJIBTAIHIO K
Bpady COOTBETCTBYIOMIEH CIIELHATLHOCTH 10 TeNeOHy, JIMIHO I Yepes calT MEIUIMHCKOHI
opranusauuy. [Ipu 3amvcy Ha npueM K Bpady [TaiyenT nomKeH ykasaTh CBOIO dbamMuuo, UM 1
Teneon. Jlenp u Bpems mpuéMa IlamuenT BBIOHpaeT IO COITIACOBAHMIO C MCIUIMHCKUM
PETHCTPATOPOM K3 UMEIOIMXCS CBOOOIHBIX «OKOH» B IIPUEME.

Ipu moceleHuy MeMIMHCKOH opranusayy [TanuenT TomKeH:

. HajeTh 6axuinl (B OCEHHE-3UMHH IEPHON),
¢+ 00paTHThCA K aIMUHHCTPATOPY, U3JIOXKHUB [IEJIb BU3HTA.

IIpy IEpBUYHOM TIOCCIICHHUH MEMHIMIICKOW OpTaHu3allid HalHeHT Npe/bABILICT

IIACIIOPT MM OGO Apyrolt JOKYMEHT, YJMOCIOBEPsIOIUA IMIHOCTb, JTO HeoOXOIUMO JIJIS



saxmoyerns Jloroeopa 00 OKa3aHWM MEAMIUHCKAX YCIyT, Ja4d COrTachs Ha 06paboTKy
IIepCOHANBHBIX JAHHbIX, Jaul HHYOPMUPOBAHHOTO OOPOBOIBHOTO COTNIACHs Ha MEUIHHCKOS
BMEIIATENBCTBO (TIPH HeoOGXOMUMOCTH) U APYTHX TOKYMEHTOB B COOTBETCTBUH C TPEOOBaHIAMY
3aKoHoaTeNbcTBa Poccniickoil @eneparnun.

B cootsercteur ¢ @enmepanbusiM 3akoHOM Ne 323-@3 "O6 ocHOBax OXpaHBI 3[0POBbA
rpaxcyalt B Poceniickoid (Deneparum” 3aKOHHBIC TPCCTARBATENA JIAIOT UT(hOPMUPOBAHHOE
JO0pPOBVIILIIOS COTTIACHE B OTHOLUCHUU!

- JHMIa, He JOCTHTIIero Bospacta 15 et (16 et ist Jina GONBHOTo HapKOMaHuek), WK JINLA,
IPU3HAHHOTO B YCTAHOBIEHIOM 3aKOHOM TOPAIKE HENEeCHOCOOHbIM, €CIIM TaKkoe JHULO [0
CBOEMY COCTOSHHUIO HC CIIOCOOHO JaTh COIIACHE Ha METUIIMHCKOe BMEIIATENLCTBO;

* HECOBEPIICHHOJETHEr0 GOJBHOTO HApKOMaHHEH IIpM OKa3aHHH €My HapKOJIOTHYeCKOH
LOMOLYM WM TIPH MEIOUIIMHCKOM OCBHJETEIHLCTBOBAHAM HCCOBEPIIEHHOJETIIEIO B LENIX
YCTaHOBJIEHUST COCTOSHHS HAPKOTHYECKOTO JHOO WHOTO TOKCHYECKOTO OMNBAHCHHS (3a
WCKIOUCHHEM  YCTAHOBJEHHBIX  3aKOHOHarelbcrBoM P®  cmydaeB  IpHoOpeTcHus
HEeCOBEpIIEHHONETHHM IIOJIHOM [IeecTioCOGHOCTII IO IOCTIKeHHs HMH 18-ro BO3pacta).

ITpu mepBUYHOM OOpAIIEHUH B MENMIMHCKYIO OPTaHU3aIHIO MAIMECHTy CICAYET ABUTHCS
Ha ipuéM 3a 15-20 MUHYT 10 Hagana npuéMa. 1o spems tpebyercs it 3aKIF0YeHIS IOTOBOPa
Y 3amojiHeHMs  HeoOXOMMMOM — MEJMMIMHCKOM  JOKyMeHTaluy (aHKEeTBl MAaliCHTa,
unQopmuposanrioro 106posoisHoro cornacks (MJIC) Ha Bujibl MEAMIMIICKUX BMEITATEIECTB U
coryacus Ha 06paboTKy IepCOHANBHBIX JaHHBIX).

Ecny manueHT HE MMeEeT BO3MOXXHOCTH BOBpEMs IPHMTH Ha MPHEM, ONa3[bIBacT WU
IUTAaHUPYET OTMEHHMTh BH3HUT, TO OH JOJDKEH 3apaHee cOOOmuUTs 00 9TOM afMHHUCTPATOPY HO
TenedoHy.

Omno3panveM Ha MpHEM CIEINUAINCTOB M JMArHOCTHYCCKUE HCCIICNOBAHMSA CUUTACTCA
RpeMs pasHoe 10 MuHyTaMm u Gosee. B ciydae ecln BpeMs OMO3NaHys IpeBbiaet 10 MUHYT,
npuéM orMmeHgercs, nubo IlaruenTy mpenocTaBIeTCs BO3MOXKHOCTDL OXMCHJAHM 1IpUeMa B
OmrpKaiitee cBOOOHOE BpeMs. .

Ha mpuéme Taupenty HeoGXOmMMO CBOSBPeMEeHHO couluiais Bpady of mMerormeica
HEIEePEHOCUMOCTH JIEKaPCTBEHHEIX IIPeTapaToB.

ITpuém mamyeHToB B BO3pacTe A0 15 JeT OCYIMECTBIICTCA B INPUCYTCTBHA 3aKOHHBIX
MPeICTaBUTENEH.

[MauueHT BOpaBe 3axOAUTh B KaGHHCT Bpava TOJBKO IO NPHITIAIISNHIO IIEPCOHANA
MEIUITAHCKON OpraHH3aIiyHy.

1 larmeHT moJDKeH BeCTH ce0s KOPPEKTHO 1O OTHOUICHHIO K MEJULMHCKOMY LIEPCOHATY.
IIpy npeGbiBaHUM B MEIUIMHCKOH OpraHW3alyl He CIEXyeT OCTaBIATL CBOM BeLIM bes
npucMOTpa. MEIWIHCKAsd OpraHu3alys HEe OTBeYaeT 33 HX COXPaHHOCTb. B ciyuae
06Hapy KEHHs OCTABJICHHBIX Belmeit mpock6a coodmars 06 3ToM aAMHHHCTPaTOPY.

HpI'I HaxOXJICHHH B MEIUIMHCKOMN OpraHmsalyu IIaIII/IeHTy 3anpenacTcs.

*  KypHTB;

+  TPOMKO PasroBapUBaTh, IIyMETh, XJIONATh JBEPHMH, TPOMKO CIIYINaTh My3BIKY;
+  HAXONUThCS B BEpXHEH OIEKIE;

. HaxoyuThes Ge3 6axwi (B OCCHHE-3MMHII TIEPHO);



+  yIOTPeOIATh AJIKOrOJIBHEIE HAIUTKH, TOKCHUECKHE U HAPKOTHYIECKYE BElecTBa;

e  TOJIB30BATLCS MOOWIBHOM CBS3BIO NMPH HAxXOXKIEHUH Ha IpHEME y Bpada, BO BpeMsd
BBINIOJIHEHHS IIPOIIEYP, MAaHUITYIHIIUH, 00CIenoBaHutiA;

e  OCYWIECTBJIATH TeNehOHHBIE 3BOHKHM IOCPENCTBOM (YHKIHHM «TPOMKas CBI3bY H
HCIIOJIB30BaTh TeNe(OH ¢ BKIIFOUEHHBIM 3BOHKOM;

+  TMPOMIBOMATL GOTO-, AYIAO-, BAMEOCHEMKY HA TePPUTOPHA METHTIMHCKUX UEHTPOB 6e3
IMCLMELLLIOI'O PaspelrielTus TIIaBHOTro Bpaia (a IpH ero OTCYTCTBHM - 3aMECTHTEIIS TTIaBHOTO
Bpaua). [Ipu 3TOM ChEMKa JOIyCKaeTCs TONBLKO B TOM MEpe, B Kakoil 3TO He MPOTUBOPEUUT
TpeGoBanuaM 3akoHomaTenscTBa Pocculicxe’t Mepepauuy o sawpie BpaueOHOM Talitbl
W/UH He HapyIIaeT MpaB APYTHX IPaxa

¢ TPUXOAMTH B MEAMIMHCKYIO opram&anmo B 1‘115:31—101”1 1 paboueil cnemoiexie, HaxOw/IeHue.
B KOTOpOH B MOMEIENMAX MEIUIHUHCKON OPraHMU3alldi MOXKET MPHBECTH K HAPYIIEHUIO
CaHUTaPHO- SMUAAECMHUOJIOTHYECKOrO PEKMMA.

TaruenTy MOXET OBITH OTKA3aHO B OKa3aHUH MEAUIIUHCKUX YCIIYT MPH HEBO3MOKHOCTH
o6ecrieunTts GE30IACHOCTh MEAMIUHCKAX YCIYT, B TOM 4uciie IpH BeiiBieHuu y Ilanuenra
MPOTHBOTOKA3AHUH K ONMPENENCHHOMY METOAY AMarHOCTUKH, NpH Haxoxenuu Ilarmenta B
COCTOSTHIH aJIKOTOJIEHOT'0, HAPKOTUYECKOI'0 xU’H TOKCHYECKOTO OIbsIHEHMUS, 8 TAKIKE B CITy4asiX,
Kousa Jeicisus TMarpenma yrpomaior mmr I 370POBLIO MEMITHHCKOrO IICPCOHANS, JIHGO
HapyWIAKT OOIIECTBEHHBIH IIOPAIOK HITH IIaCTo;mme IIpaBwuna.

ITpw rapymenun ITanueATOM HACTOAIIHX TIpaBHII IIEPCOHAN MEUIMHCKON OpraHp3aliy
BIIPABE COCTABUTH AKT O HapyeHud IIpaBui IOBeJIeHHs MNAlMEHTOB B MEIULMHCKOM
OpraHu3aIim.



